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Social 

Media 

Survival 

Guide

For small business

The purpose of this guide is to help small businesses succeed on social media platforms. The guide includes tips on how to form a social media business plan, how social media can benefit your business, and how to stay safe while

using social media. 

Contact your local Computer Troubleshooter for more information or find us online:

www.computertroubleshooters.com

Facebook: www.facebook.com/TechnologySolved or

www.facebook.com/NoComputerProblems

Twitter:

www.twitter.com/techsolved or

www.twitter.com/NoCompProblems

LinkedIn:

http://www.linkedin.com/companies/computertroubleshooters
Social

Media

Quick

Facts

What is Social Media?    

· The concept of engaging in 2-way conversations with people or businesses over the Internet.

· Social Media connects businesses to clients at little or no cost and establishes a personal relationship between the two parties.

· The three most popular social media sites include Facebook, Twitter, and LinkedIn.
Three reasons businesses should participate: 

· Share your side of the story

· Launch new products

· Improve your search ranking

REMEMBER:

Everything you post to any social media site will be online forever, so double-check before you hit send!

Five quick ways to get followers:

· Be Friendly. Follow and/or befriend leaders in your market or industry.

· Give it away. Hold a contest on your page and give away a prize. Purchase advertising to promote it.

· Update often. Post original content and/or re-post relevant content daily.

· Be proactive. Search for groups related to your industry and answer any questions on their discussion forums.

· Use what you already have. Find and befriend your current customers and then ask for referrals.
Create a plan:

· Determine which social networks you will use and reserve your user name.

· Define what you will consider success. For example: 10 more company mentions per

· week; 100 followers in the next 30 days; 20% increase in website traffic.

· Make a schedule for updating your profile.

· Set reminders each week.

· Plan to host a monthly or bi-monthly meet-up at your location. Send out an

· invite to your friends/followers and serve themed food.

· Determine how you are going to promote your social media presence. All social

· media sites offer advertising that you can customize to your location and industry, to

· better target your customers
10

Safe

Social

Media

Tips
1. Anti-virus, Anti-Spyware

Every computer user on the internet needs professional, up-to-date protection software. This should include both anti-virus and anti-spyware support (some free packages do not include anti-spyware), and ideally should also include a link scanner component to minimize the risk of visiting websites which are known to be infected.

2. Claim your name, check your fame

If you are using social media sites such as Twitter or Facebook, do periodic searches for yourself. This is especially helpful with small businesses to see what people are saying about you, but if you’re infected with malware, you may find updates from yourself – which you never sent. 

3. Use a 3rd party Twitter app, or your phone

Third party applications such as Tweetdeck or Tweetie can help block certain exploits that would otherwise infect you from the Twitter website. They can also help by previewing a “shortened” URL before you click. Using your cell phone for updates is also safer than using the Twitter or Facebook websites directly.

4. Secure your browser

Make sure your web browser is the most up-to-date version, since many vulnerabilities in older browsers (even ones from just a few months ago) are often used by malware creators to infect your computer. Chrome and Firefox are generally considered safer than Internet Explorer, but any browser with it’s security setting set to “High” and with the most recent updates should be fine. For the highest level of security consider using Firefox plus Noscript.net to block most potential points of vulnerability.

5. Change passwords periodically
Always good advice, but especially when modern malware can use your Twitter or Facebook account for its’ own mischief once it figures out your password. If you find you’re locked out of your own account because the password changed – be suspicious and contact the website’s support team immediately.

6. Backup

Also good advice just in general – make sure your critical data is backed up to a secure location.

7. Firewalls & OpenDNS
OpenDNS is one of the best free tools on the internet, because it can protect you from many of the fake website links which viruses may use to try and infect your computer. A good firewall is always a good idea, and mobile users in particular should look at a software firewall to prevent infection in public places (like Wi-Fi hotspots).
8. Get updates legitimately & often 

One of the tricks social media exploiters will try is to make you think you need to download a new copy of Adobe’s Flash player, a new Windows patch, or an update to your anti-virus software. Staying updated is a good idea – but make sure you’re doing it from the right place. When in doubt, don’t click on an update link from a strange website, even if it looks legitimate. Use your Windows Update or Apple Update, or visit the manufacturer’s website directly (i.e. www.adobe.com) to be sure you are downloading only legitimate updates.

9. Avoid inappropriate sites & trust no one
When a computer is infected from a compromised website, it is usually (but not always) a website claiming to have pornography or interesting celebrity photos or both. Steer clear of unknown websites and you will reduce your chance of infection considerably.
10. Ask to include Social Media protection in your IT Management Plan
Many small businesses and home users today are outsourcing all their computer management to a local computer service provider through what’s called a Managed Services plan. Ask your local Computer Troubleshooter or other service provider to include social media protection in your computer management plan.
Computer Troubleshooters is the largest international network of franchise owners providing onsite computer services to small businesses. Celebrating its 12th year of service, Computer Troubleshooters now has more than 475 franchises worldwide in more than 25 countries. The company provides a comprehensive range of computer and technology solutions to small business owners (typically with 1 to 25 staff). Computer Troubleshooters helps companies with technology issues, problem prevention, implementation of advanced solutions, virus and spyware remediation, website development and a wide variety of small business IT needs. The company offers the world's only "No-Downtime-Guarantee" on its top managed services plan. The individual franchisees of the company are fully trained at pinpointing and solving a broad range of computer and technology problems.
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